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IT21ST is honored to serve a
wide variety of small and
medium size businesses and
help them to achieve their
business goals. We understand
the small businesses challenges.
We know too many of them are
held back by their lack of having
proper tools to help them
achieve their business goals.

We invite you to review our
case studies to see how other
businesses leverage IT21ST to
be their trusted IT partner.

Overview

The Client

Los Angeles Construction
Company dealing with
government projects

The Challenge

- Servers were outdated needed
to be replaced.

- Needed to access data when
in the field without complexity.
- Needed to implement data
security for the top executives
- Needed to co-author
documents when working on
bids.

The Solution:

SharePoint and OneDrive

The Construction Company Saved a
lot of money by Dumping their
Servers and migrating to the cloud.

In this study, we will go over how we helped our client and
saved them money by migrating all their data to SharePoint.
Customer was looking for a solution that will replace their
server, provide access for their superintendent and foremen to
access the data securely and without complexity. They also
wanted to be able to co-author documents when they were
working on bids and projects.

SharePoint was the perfect solution for them!

The client was licensed for SharePoint via their Microsoft 365
subscription for their office applications, email and more. As
part of that, they were also licensed for 1TB of cloud storage.
Each user was also getting a personal 1TB of OneDrive storage,
all part of their existing licensed.

Well, this was a no brainer then!

Creation of multiple SharePoint sites and Document libraries
were the main part of this project. We created an Intranet site
for their internal communications with their office and field
staff. The documents and their security had to be discussed
with their executives to ensure that privacy and security
matches their current Windows Active Directory. Data was
migrated and synchronized to each individual workstation (on
demand to save space). SharePoint training was also provided
to their employees to make the migration seamless and pain
free.

SharePoint benefits:

Scalability: without incurring additional cost

Data Security: Government level trust

Collaboration: File sharing with internal and external users
Increased productivity: by being able to co-author documents
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IT21ST's Managed Services encompassed all their requirements and needs. With our 24x7 Monitoring
and Management and helpdesk support, we were able to provide the needed security to mitigate any
threats and respond to all their IT needs immediately.

With IT21ST’s Managed Services, the company now sees the benefit of having a professional IT team
behind their support as opposed to having a single staff handling their issues. Calls and trouble tickets
are responded right away by a live engineer via phone, in person or remotely. IT expenses now can be
managed and planned as MSP solution covers all non-project-based IT issues for one flat fee.

For more information on what we can do to help your business grow, please contact us at
info@it21st.com or call us at 855-448-2178
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